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2. The Commission observed that the pelitioner was asked to remit fees within 30 days of
receipt of the RTI application. He should have remitted the fees as demanded by the SPIO.
Money order is not the accepted mode of remittance of fees as per RTI rules issued by the
Government. He can remit the fees either by cash in any of the oices of the RSEDB o by
Demand Draft or Bankers Cheque. But the SPIO could have accepted money order, as the
RTI Act is an user-friendly Act. The SPIO Is expecied to render reasonable assistance 1o
information seeker as per 5(3) of the RTI Act. At the same time Commission cannot consider

his action as illegal.
5. Therefore the Commission order that the petitioner should remit the required fees by the
accepted mode of remittance, and the SPIO should provide the copies of the bills requested

by the petitioner within three days of remittance of fees. The petitioner if he desires so0, can
remit fee in any of the offices of KSEB in cash and send the cash receipt to the SPIO, to get

the copies of bills required by him.

The complaint petition is disposed off, accordingly.
Dated this, the 22™ day of January, 2011.



